
TROUBLESHOOTING,  
SERVICE & MAINTENANCE 

COURSE 
 
 
 
 
 

 

In 14 hours of intensive instructions, this program 
provides an overview of the theory necessary to 
successfully troubleshoot, service and maintain 
intrusion, fire, video surveillance, and access 
control systems. 

 

 The course of study includes: 
• Troubleshooting Mindset 
• Preparation 
• Test Equipment 
• Basic Circuit Troubleshooting 
• Panels & Power Supplies 
• Burglar Alarm & Fire Alarm Devices 
• Communications and Notification 
• Closed Circuit TV (CCTV) 
• Electronic Access Control 
• Maintenance & Inspections 
• Professional Conduct 
• Reference Manual & Examination 

 

Course Fees: 
Members – $395.00  

 

Non-Members – $495.00  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Registration Form 
 
Attendee Information 
 

Name:       

Company:     ______ 

Address:       

City:        

State:        

Zip:        

Work Phone:       

Work FAX:       

Email:      

Total Payment = $     
 

 CHECK    MCard    Visa     Amex 
 
Name as it appears on Credit Card: 
        

Card #:       

Expiration Date:      

Signature:       

Mail or Fax Registration(s) to: 
 

NBFAA / NTS 
3718 W. Lake Road 

Erie, PA 16505 
866-636-1687 

866-812-3471 FAX 
 

Make checks payable to: 
National Burglar & Fire Alarm Association 

 
Payment Policy:  All payments must be received prior 

 to the first day of the course. !!! 
 

Course Information 
 
Please indicate which course you are registering for: 
 
(___) Baltimore, MD October 6-7,2009 
 

(___) New Orleans, LA October 6-7,2009 
 

(___) Boston, MA October 13-14, 2009 
 

(___) Chicago, IL October 20-21, 2009 
 

(___) Seattle, WA October 27-28, 2009 
 

(___) Detroit, MI November 3-4, 2009 
 

(___) Los Angeles, CA November 3-4, 2009 
 

(___) Denver, CO November 10-11, 2009 
 

(___) Charlotte, NC November 11-12, 2009 
 

(___) Phoenix, AZ November 17-18, 2009 
 

(___) Milwaukee, WI November 17-18, 2009 
 

(___) Atlanta, GA December 2-3, 2009 
 

(___) Philadelphia, PA December 1-2, 2009 
 

(___) Indianapolis, IN December 8-9, 2009 
 

(___) Dallas, TX December 8-9, 2009 
 

  FL State License Renewal 
       This course provides 1.4 CEU’s towards  
         renewal of your FL State License 
  NBFAA NTS Certification 
      This course provides 1.4 CEU’s towards  
         renewal of your NTS Certification. 
  NJ State License Renewal (pending) 
       This course provides 1.1 CEU’s towards  
         renewal of your NJ State License 
  MN State License Renewal 
       This course provides 1.1 CEU’s towards 
         renewal of your MN State License 
  TN State License Renewal 
       This course provides 1.6 CEU’s towards 
         renewal of your TN State License 
  WA State License Renewal 
       This course provides 1.2 CEU’s towards  
         renewal of your WA State License 

Courses begin at 8:30am and conclude at 5:00pm.   
Students are responsible for their own meals and lodging. 

 
Specific location and directions are sent with registration  

confirmation materials. 
 

If you do not see your city or are 
 interested in having a private class for 

your company, please call NTS at  
866-636-1687 

 
Please contact the NBFAA Office a minimum of 10 days 
prior to the beginning of the course if you require special 

accommodations for a disability. 
 

Cancellation Policy: Written cancellation at least 10 days prior to first day 
of course – 100% of course fee refunded.  Written cancellation less than 10 
days prior to first day of course – receive credit of 50% of paid fees to-
wards future course taken within the next 6 months. 




